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Charles Schwab is an American financial services firm with locations across the country. The firm 
expertly helps companies and individuals in maintaining, managing, and investing their wealth smartly.

As evidenced by their over $2.46 trillion in total client assets and their over 8 million client accounts, 
Schwab is a well-established, reliable company. They have provided their customers with the best and 
most trustworthy service, even prior to, during, and after the 2008 economic crisis.

After years of searching for a company to provide me with high-quality, professional, well-researched 
financial planning, I found Charles Schwab to be the ideal firm. I predict that if others learn about the 
company, they will discover the same. The company has helped me steady my finances and invest my 
money wisely. I now can imagine my eventual retirement thanks to the money I have been able to save 
and accumulate with the aid of the financial firm. Since I have years worth of finance experience with 
this firm, I can provide an insider's view of this company's benefits and drawbacks, which will better 
enable potential clients to decide whether or not they want to be actual clients.

The Fantastic
There are numerous positive attributes of Charles Schwab financial service firm. From their top-rated 
customer service to their lack of banking fees, Schwab gives its clients an experience unique from 
similar companies. 

The financial company is rated as having the best customer service in the industry, even winning its 
chairman an award for “maintaining a focus on customer needs.” Clients can call Schwab 24/7 support 
with any and all of their financial inquiries. When I found myself at 3 AM questioning the future of my 
stocks, I simply called the firm's support system. Not only were all my questions answered, I felt secure
enough with the provided answers that I made changes to my stock account the following morning.  
Schwab also puts heavy focus on courtesy. Within an hour of filing an application to receive the 
company's service, new clientele will receive a phone call from they company, wishing them a good 
day and thanking them for applying to Schwab. All of the firm's employees have excellent training in 
customer service, so my custom service experiences have all  been quite pleasant.

In addition to this wonderful customer service, customers will also experience excellent care from the 
hands of their Schwab financial adviser. Those that have a s Schwab account will be offered several 
types of investments, including by not limited to  CDs, Co prorate Bonds, and Treasury Bonds. A 
client's Schwab adviser will handle all of the client's investments in a professional and efficient manner.
Additionally, the clients frequently will receive updated information and interpretation of their 
investments. 

The company's workers along with its advisers gather pages upon pages of research for each type of 
investment a client has. News reports, pink sheets, stock screenings are just some of the many methods 
this company uses to provide its clientele with the reliable, accurate information. I know that if my 
adviser suggests that I should take my finances in a certain direction, his advice is backed up by 
hundreds of hours of research, making his advise airtight.



A minute but still notable positive attribute of Charles Schwab is that banking fees are minimal 
compared to many other financial firms. While other financial institutions enjoy tackling their 
customers with frequent fees, Charles Schwab differentiates itself. Those with Schwab baking accounts
would never have to experience account maintenance, minimum account balance, ATM, check 
withdrawal, or, surprisingly, bounced check fees. 

The Negative
Unfortunately, the lack of banking fees cannot make up for the costs of other services from Schwab. 
Clients are getting what they pay for. This means that because customers choose to use the services of a
high-quality financial company, they must pay higher-than-average fees. 

One pricey fee is the bank's margin loan rate. Margin loans have rates of 8.50% if a client has an  under
$24,999.99  account, which is similar to most other financial firms. Where Schwab differs is how little 
the margin rate decreases as the account amount increases. At $1 million account, a margin loan's rate 
is 6.25%, which is much higher than most other financial institutions.
 
The broker assisted trade fees are another example of Schwab's higher-than-average fees. To make a 
broker assisted trade, the company's clients have to pay a total of  $33.95 (trade fee and service charge 
included in that price). While this price is not the most expensive, $33.95 is not the cheapest amount to 
pay for a broker to handle a client's stock. If a customer wants to avoid part of this fee, they can trade 
stock online for the flat rate of $8.95 or use the automated phone system for a total of $13.95. That 
being said, I would still suggest using the broker to make stock transactions. Scwab brokers are well 
worth their price.

Possibly one of  the most egregious fee s is the cost of purchasing a mutual fund. The purchase of a 
mutual fund through the firm costs $76, which is incredibly high when compared to other firms. 
However, this fee is only applicable to the original purchase of a mutual fund. There is no  free for any 
following mutual fund transactions, which partially makes up for Charles Schwab having the industry's 
second highest mutual fund fee. By being with Charles Schwab, I, in the longterm, had a larger net 
profit than some of my friends after they began to sell their mutual funds.

Charles Schwab: To Choose or Not to Choose?
Is this company's services right for you? Charles Schwab provides services that are superb in quality 
when compared to their counterparts. As someone who carefully researched this company before 
signing up, I understand the hesitation you may feel despite the firm's quality. Being a customer of the 
company can get expensive, but those expenses can be made up for through the company's 
improvement of your finances. If you are in desperate need of financial management, Charles Schwab 
can help.
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